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Go Benefits Access to information and data subject participation manual 
 
When we refer to “we” or “us” in this Manual that means Go Benefits. “You” or “your” means you the 
requestor of the information. 
 

The aim of the Promotion of Access to Information Act (PAIA) 
 
The purpose of PAIA is to give effect to the constitutional right of access to information held by any 
private or public body that is required for the exercise or protection of your rights. 
 
PAIA provides you with the right of access to information held by public and private bodies when you 
request such information in accordance with the provisions of PAIA, for the exercise or protection of 
any of your or another person’s rights. 
 
If you make such a request, a public or private body must release the information unless PAIA or any 
other relevant law states that the records containing such information may not be released. 
 

PAIA and this Manual 
 
Go Benefits wants to ensure that persons are aware of how they can make requests of Go Benefits for 
information. The Manual also includes information about the data subject rights derived from POPIA. 
This Manual will be updated regularly as required.  
 

Other relevant documents 
 
Go Benefits has a data protection policy.  
 

Introducing Go Benefits (Pty) Ltd (“Go Benefits”) 
 
Go Benefits (Pty) Ltd is a registered company and is a private body under PAIA. For many of its activities 
Go Benefits is a responsible party under the Protection of Personal Information Act (POPIA). 
 
Go Benefits provides consulting and other professional services to retirement funds and employers, 
in relation to their retirement fund and risk benefits provided to their employees. The Go Benefits 
clients to which we provide services to, are Responsible Parties in their own right. 
 

Contact details of Go Benefits 
 
You can contact Go Benefits and make your requests using these contact details: 
 

Name of Fund Go Benefits (Pty) Ltd 

Registration number of Fund 2015/432933/07 

Street address Building 2, Country Club Estate Office Park,  
21 Woodlands Drive, Woodmead 

Postal address  PO Box 1701, Gallo Manor, 2052 
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Telephone number +27 11 258 8825 

E-mail address  jennifer@gobenefits.co.za 

Information Officer Jennifer Grefen 
 
A guide about PAIA 
 
Because the process of submitting a PAIA request can be quite daunting, the South African Human 
Rights Commission prepared a Guide to assist you to understand how to exercise your rights under 
PAIA. 
 
This Guide is available in all the South African official languages. If you have any queries, or need a 
copy of the Guide, you can contact the SAHRC directly at: 
 

 
The Information Regulator will take over the responsibilities for PAIA on 30 June 2021 and the 
Information Regulator can be contacted using these contact details: 
 

 
 
What to do if you have a query relating to a Retirement Arrangement or 
Employer to which Go Benefits consults to? 
 
The Fund to which you are a member, or the employer who employs you, is a private body under PAIA, 
and for many of its activities the Fund, and your Employer is a responsible party under the Protection 
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of Personal Information Act (POPIA). The Fund is a registered pension fund under the Pension Funds 
Act. The Fund is governed by a Board and has a Principal Officer. As such you need to contact the Fund 
directly for information that is held by the Fund.  
 
Planned flow of personal information out of South Africa 
 
Go Benefits does not transfer personal information out of South Africa during the usual course of 
business.   
 

General description of security measures of Go Benefits 
 
Go Benefits and its operators employs appropriate, reasonable technical and organisational measures 
to prevent loss of, damage to or unauthorised destruction of personal information and unlawful access 
to or processing of personal information.  
 
These measures include: 

• Firewalls; 
• Virus protection software and update protocols; 
• Logical and physical access control; 
• Secure setup of hardware and software making up the information technology 

infrastructure; and 
• Passwords and encryption. 

 

Availability of this Manual 
 
A copy of this Manual is available for inspection free of charge at Go Benefits registered office (see 
address in this Manual above) within normal business hours. 
 

Documentation to be completed 
 
Should you wish to access a record held by Go Benefits, the documentation attached to this manual 
needs to be completed and submitted to the Information officer (see details in this Manual Above). If 
you would like to access a Fund or Employer record, please approach the Fund or Employer directly.  
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